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4Life’s History in Japan

4life opened its head office in Japan in 2001 as the third
international office in the world, after Australia and New
Zealand office.

Since then 4life Japan services their Independent Distributors - l' '| ; H‘" .
as they share 4life products and opportunities with people ; e
throughout Japan. = " i
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How to Contact 4Life Japan

For questions about becoming a customer or distributor, or
to find out more about our products, contact 4Life Japan
Distributor Services:

Phone: 0800-700-5433(toll free within Japan),
or +81-45-680-4820 (outside of Japan) Check out our page
Fax: 0800-700-5444(toll free within Japan), to find out more

or +81-45-680-4821 (outside of Japan) about our latest news.
Email: japancs@4life.com

We're on Facebook!

https//www.facebook.com /4lifejapan

General Manager: Yutaka Nagahama

- How to Enroll

@ Enroll by Mail / Fax
a) Fill out your distributor application form
b) Copy your proper identification
c) Send the application and the copy of your identification to:
4Life Japan, Nisseki Yokohama Building 10F, 1-1-8 Sakuragicho, Naka-ku, Yokohama
Kanagawa, 231-0062 Japan
*Application must be filled out with hand written text only

*an applicant must submit a copy of proper identification (e.g., passport, driver license,
health insurance card, residence certificate, certificate of alien registration)

* a foreign citizen must submit a copy of their bankbook with the bank account infor-
mation for a bank in Japan to which the commission payment will be wired.

Or fax the application to: 0800-700-5444(toll free within Japan), or +81-45-680-4821

*Original distributor application and the copy of identification must be mailed to the
4life Japan office within 30 days after fax.

@ * a foreign citizen must submit a copy of their bankbook with the bank account infor-
mation for a bank in Japan to which the commission payment will be wired.



How to Place an Order

@ Place your order at 4Life.com website

a) Log onto japan.4lfe.com (for Japan products)
[ To order For Not For Resale (NFR) US products]
Log onto www.4life.com /usjapanese

@ Place your order via phone or fax.

a) To call distributor service: 0800-700-5433 (toll free within Japan)
or +81-45-680-4820 (outside of Japan)

b) To fax your completed order form to: 0800-700-5444 (toll free within Japan)
or +81-45-680-4821 (outside of Japan)
[ To order Not For Resale (NFR) US products]
Contact Japan NFR Distributor Service in the US home office:
From the US: 1-800-667-8186 (US toll free number) or fax to 1-801-562-3704
From Japan: 045-680-4830 (Japan domestic phone number) or fax to 045-680-4831

@ Place your order in person
a) Products can either be picked up at the Japan office or shipped for an additional charge.
b) Order payments can be made with cash (pickup only), postal wire, bank wire,
COD (Cash On Delivery), credit cards (Visa, Master Card or JCB).
*COD is available between the 1st and the 20th of each month.

How Commissions are Paid Out

Wired to the bank account in Japan that is on the application form.
Unique Features of 4Life Japan

* You may purchase the products that are not available from Japan office as Not For Resale
(NFR) products from the US home office. There is a limit in quantities that you can buy
for NFR products. See [To order For Not For Resale (NFR) US products| in How to Order
Section of this document for the contact info. .

e (Cash On Delivery (COD) as a payment method is available within Japan, if you order between
the 1st and the 20th of each month.
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OFFICE LOCATION AND HOURS

Nisseki Yokohama Building 10F, 1-1-8
Sakuragicho, Naka-ku, Yokohama
Kanagawa, 231-0062 Japan

Distributor Service phone hours
(Japan time) Mon-Fri: 10am - 8pm

Office Reception hours:

Mon-Fri 10am - 6pm




